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During.?970 it became increasingly clear that with‘iimitea funds from

Y s -
the National Library of Medicine (NLM), sonie mechanism would have to be found to

-

‘control the ever- increasnng lnterlubrary lpoan (ILL) workload of the entucky ~Ohio- .

Michigan Regional nedical Library (KOMRML) . It was obvidus that NLM could. not . -

L

compgetely support the document d-luvery or ILL program and that the KOMRML par—

: tlc1pat|ng ]ibrarles (PLs) vere unable to do s0, Some -of the cost would have to

large borrowers in particular. At

N bé borne by the Lnstltutlons using the system;
- - 3 - - - 4
the same time, it was necessary to insure access to documents for the medium and N
1] v .
small user institqﬁions: . .¢
- - R - . . . N . R

Toiarrange an equitable distribution of funded {LL reques%s for each

institution in Region V, it was decided to]Gse an "augmented quota' as a control.

As a first step, each isistitution was assigned a certain number of guaranteed loan

» J . .
requests based on (1) available funds and (2} the.expécted ILL workload for the- 5 » .

Since ‘monitoring of ILL activity in the region was done institution

\ fﬁnding year. S i
! by institution, it-was possible te judge which institutions would‘exceed the guaran-
) | . teed figg:e. Those institutions which would approach but not exceed the quota and
) those where.the activity Tevel noimally was far below the guota coﬁld alse be sorteg';;,,~¥
. . °
t odt.‘ The latter was a large.group and thus a surpius of funded loans could be ex-

~

pected. Although thls surplus could have been used to increase the quota figure

[ HE
f for all.lnstltutions, it was felt that a suggested alternative apgroach would suc-
'[ cessfully combine two, purposes. ;i . |
[ .
z 1+ KOMRML had already deci&ed that there was a need to know more about those
5 | institutions which NLM currently refers to as the bas ic Gnits.ﬂl) Oh a regional .
. N .

{
:
4
f
|

(i.e. shared by all) basis, the institutional borrowing rate within a PL's area of

- service responsibility was known. Where PLs had formal or informal arrangements
’ .

(11""National Library of Medicine Reglonai Medical Library Program Policy Statement”
Bull Med Lib, Assoc 60:pg.271.

1
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viith the outside.commudity, there was addntlonal knowledge about some of the in~ ¢
“~ [

st:tut:ons, but this tended to‘be local rather than regional knowledge with few

»

)

attempts to gather standard .information. New services planned for the future would

‘_ -
require monitoring to,judge the ef#Ectlveness.of the se:vnce and ?ost of the new *
, -
prodgrams would :nvolve 4nteractsons between the PLs and the basic units in other

areas than ILL requests. -All of thése factors were con%idered when it was decided

l \ N ‘
to use the surplus requé%ts .as 3 means of studylng somelof the baszc unlts ln thelr

Iendnng.and borrow:ng activities. It was accordingly announced that each loan by

a basic unit to another basic unit would result in an additional quota URit if the
1

:lnstltutlon wouid be w:ll '$1ig' to report this lending to KOMRML (Appendlx A).

. ., N\ : . ..
METHODOLOGY ~ - o - S

“All institutions which had been identified as potential requestors of - - )
1

-

~ biomedical. materials, whether, they were active borrbwers or not; were sent the'memo -*

- . 3

- - - ~

announcing the need for a quota, the additional quota units which could be earned,

.
,

and how.‘ In order to minimize the task of data gatherlng,t4t was decided to limit -

. -~

the reporting requirements to those nnstltutlons which could Be expected to exceed

.
b

the  original quota figure. The pilot group consisted of forty~three Lgstitutions

. A .
-

whose make~up as to type of institutions and the co(responding location in certain °*

sub-regiops of KOMRML can be: seen in Figure 1. Lending data }n 1972 is being re-

y‘ *

i : ‘ WSU  MCOT  MSU  CHSL  OSU UC UL UK
Hospitals . .- .1 -1 . 0 -2 " 1. 1 3
Industrial Organizations 3 0. 1 -, 0° 0 1 0 0,
Educational Organizations 1 1 0 Aﬁ 0 0 0" 0 Q-
Foundations 2 0 0 0 1 0 0- -0 N N
Government Organizations 0 0 1 0 0 0 0 0

. . ( 5 . > -
, . ~ Figure 1

Types and number df organi;ations in PL service areas. : "

quured of 112 lnstltutlons, but for purposes of consistency and since the addlglonal

lnifrmatuon only strengthens the conclusions which can be drawn from the data, all

' . . , -

=3
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borrowers ’

*
-~

<

~

v o

)

\

tablés in this study will show the interactions among tH//

l

\

ilot group of large

ALt

<
°

. Siﬁce~there was nothlng but local knowledge avallahle as to whether any

lending occurred among basic units, nor, |f |t dld

\would be to answer botn questions..

.

[\

¢

‘to what extent,

the first task

The pilot group was sent’ a let%er asking for

information about 1970 lending'to other health- related i

nstitutions (Appendix B)'

4

%

The return of the letter to the KOMRML Central Office would be used to compute the

in addition KOMRML-

N < -
have data indicating (1) the total lending by these institutions, (2) in what sub=-

[} -,

region the lenders were located, and (3) wh:ch//nstﬁtutions had strong and which

augmented quota- Hue each institution Jendlng to pthers would

weak community commitments.,
< . >

stitutions,

A s:mple sort'ing ®of the respondees igto types of in-

3
location in the various Pts service areas, arfd then summarizing {h

-~

number of loans by the various sorted institutions .gave this kind of information.
- [}
|é%18ndlng/dld take place orf avlarge enough scale, it should be poss:ble

" to reque}t reports on the ldentlty of the lnstltutions being lent to ds well as

-

&

the number of loans,

P
-

. {Appendix C).

>

®

if the burden of reporting by the basic: uni\\\as minimal.

“ All requests for reports in 1971 and 1972 were, therefore; in the form of lists

-

of names and addresses of other KOMRML borrowing

/

«nOt pn the bList could be written-i
‘S ]

to th

of these institutions. Manipulﬁxd

tutﬁons were borrowing ftom the large borrowers would extend what was

about borrowers
ot

among somesfasic units, If what was expected was indeed:forthcoming, the data ,

”

Y

.

institutions.

\

A

L4}

Space was left for

reporting the number of loans oppos:te each institution for each s:x-month perbod

Complete names and addresses plus lending amountsy¥or institutions

0. The return rate of these lists whén compared

Vs

letter response would be, an indication of whether KOMRML was asking too much.

on of the lending data to discover which insti-

-~

Y

-

)

I

already known

- -

in 'the reQIOnA as well as be the source for charting interactions

a -

\&

.
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. could be analyzed in several ways: | _ - ' s
(1) -The reports from each ihstitution,would be the bas}s for K
- assigning additional quota units, ’ . L Sy T
{%EJ«SummaFﬁtation‘of {endhng outside the'hOMRML system on a
sub-regional (PL service area) basis‘hrght be used to in-

dicate strengths and weaknesses of the basic ynits in

€ - . -
. - . - e ! . . -
. - . specific lucations and indicate vhere new regional- ser- . .

- N <
- vices such as that of the extramural coordinator should '
. - . . ot e

. . Y
be focused. ~

>
¥l s

_(3) -Institutions which lent more than they borrowed (i.e.

.

-

t, . -
v )

o . net lenders)_and .their converse, net borrowers could ‘ /
\__/_ ) : "—\
. “be Io,aied through manipulation of the data.
< (4) Informatlon.about the weaknesses, strengths, and unlque- ' e
nesses 6f the ten PLs wh ch have been apparent through 1 /
. r ‘ f R - . S )
, , comparative reports TompNed quarterly on PL activityL ® . . f.
. could be supplemented by using one more measure, that,
- ’ . % ‘_‘
of basic unit interaction in a particular service a P
L (5) changes in activicy over time could be studied to in~
- 3 .
N . N s 3 . . . . ’ L
n ° dis3te successes and failures in all service interac- : ) 2
S tions between a PL and its inst{tutions and also possibly v .
. . . Fy ~
- judge the effect of federal funds (i.e. for library sup- e
R . . ' ;“’.
’ port). CG t
FINDINGS ' T ' Coo ‘ .
. » _. The data” contained ip- th|s study covers the original attempt to learn
(i) whether lending took place (||) by whom and (iii) to what extent, plus three
4
~ .
. . . . . . . X
s i x-month pefioda of data regarding which institutions among Ehe original group . .
- . . . . - ¥ (
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° . lént how much to which other institutions. . . . .
o § ol 5 . ,

x

Table | iLIustratea the 1970 lending data. Of the.forty-three insti=_

1tutio 5 contacted, thinty-eight reéponded Six of these gave approxlmate flgutes,‘
L

-

‘ndicatd g that thelr records were not as exact as was requnred and these are not
t
.in luded in the table. Another three had,not-loaned any"items, noting at the same

time the|r w:lllngness to do so if’ thelr collectlons or_the |nst|tut|on s policy . E

. ' A

allowed. Tables I and LII show. the Iendung results fromAthe types of |nst|tut|ons

in each -PL's servuce area for the two *eportlng perlods of 1971, while'Table IV con-

»
.
Ty S N

tains the same Kind of data for the flrst Six months of 1972. Certaln indicators p

¢ . y .
s merit a closer Took at not only the types of |nst|tut|ons but aiso at the |nter-
’ acthns which take place ‘between‘the PL and the basic unit, . . .
o e : The farge Iendinngroup§ as can be seen in ﬁigure 2 are hospitals, educa-
° ' ) . — . —— .
Type of institution 1970 19717 Jan-June'72 Total ~
f Hosfjtals . - 5003 - 8293 5318 18,614
Industrial Organizations 38 . - 324 331 ) 693
- . - . o

Foundations | s 867 1023 .« 516 2,406

. ) ’ : ' ” ‘ s P, ’ n
.Educational,opganizations §50 1006 333 1,989

., * l ) 2
’, Government Organizations\‘ : 0 .0 Q . . 0
Jotals ) 6558 10,646 6498- . 23,702
- - . . - ./— N
' 2 9 . ) / . , ! '
. ‘ o Figure 2 . }/4 .
' : Lending of "KOMRML LaAge Borrower's by Types_of Inst/i tutions. Over Time -
B / RN -~ -

tional'organizatibns"and'foundationé in that ofder. There are two educational or-

ganlzatlons among the large borrowers and the individual reports from them |Ilu- -y

\
strate the first problems encountered in augmentlng the quota in this manner. Fig-
ure 3 shows the types of institutions to which the two universities were lending

.
LI » - . .

Q : . . .o




UK -

MCOT

OSU~

ut

MSU

Sub-Totals

TOTALS

———

1970 Lending by KOMRML Large Borrowing

" No. Returns ‘

W » Table 1

—

Institutions in PL.Service Areas.

No. Returns

No. Loans

By Type of

4185
38
"0

650

321

Institution

71«”-——‘*%”% -

Expected/Type 8y Type of
of Institution ‘Institution
14 Hospitals - . g a2,
-3 'Industrial Organizations - 37

2 Foundatiops B .

1 Educatiqhal Qrganization ] :§“
.10 Hospitals - 7
CkHospital T LTt
-1 industrial Organjzation PN

3 Hospitals ' . 3

1 Hospital SR :

| Educational Organization I

2 Hospitals ' 2.

-1 Foundation | PR

1 Hospital < ) ]

1 industrial brganization ) 0

1. Government Organization
. ) °
32 Hospitqls
5 lndustrjal Organizations
3 Foundations
2 Educafibnal-Organizatiéns
] Govérnment Organization

bandl

e ———

43

75
/ 0

259
100

63
867

PR

0, |

'
i
3
1
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. Jamiéon

. Jan-June, 1971 Lending bleOMRML Large Borrowing .

knstitutions in PL Service-Areas

. . *

« PL N No. Returns . =~ - No. Returns
) Expected/Type ¢ by Type of"
of ‘Institution. Institution
. ) LT
Wsu'© + 16 Hospitals 13-
3 Industrial Organizations, 1
N "2 Foundations 2 .
B Edqéational‘Orgénization 0 ,
CHSL 10 Hospitals . <3
' . S /
uc I Hospital 0 o
- - | Industrial Organization . ] -
UK 3 Hospitals * Yy ]
- . ' -
MCOT ! Hospital ) 0
’ | Educatioral Orgahizaigy}i |
PN . Ve T, . . .
osu _ 2. Hospitals . \ 2
"1 Foundation ) 1 '
- i R S . P - v
ut - -1, Hospital . : T
" ' . . . o ..
T oeMsU ¢ 1 Industrial Ofganization 0 )
- 1+Government Organization 0
Sub-Totals ~ *32 Hospitals ) 20
. \ 5 Industrial Organizatipns y
. 3 Foundations . ' .3
‘ ¢;Eaucatidhal Organizations g
- I Government Organization 0
» 0 " A ———— ‘ . *
TOTALS K, ~ ' 26 .
. T

4

N
]

No. Loans -

by Type of

ek

.
Y

Institution

3016
45

1




MSU

T

Sub-Totals

TOTALS

" 1 Educational Organization *,. |

e —— S

X o :

Table 111 L -

July-December, 1971 Lending By KOMRML Large
" Borrowing Institutions in PL Service Areas

No. Returns
By Type.of

No. RetJrns ‘
Expected/Type of - -
Institution. :

% -
14 Hospitals . 14 -
3 Industrial Organizations 2
2 ﬁoundaéions‘ .1 v 2

L

10 Hospitals . , . 6
1 Hospitfal ) ) ) ] ’
"1 Industrial Organization™ . 0
. , . o :
3 Hospitals ° 2,
1 Hospital ' 0
1 Educational Qrganjzation ]
- ‘ )
2 Hospitals 2
1 Foundation & N oL ]
[
‘ 1 Hospital “ ) ]
1 Industrial Organization 0
] Govérnment Organizations 0
32 Hospitals * L oy 2

5 Industrial Otganizationsﬂ

3 Foundations

2
3

2 Eduqational_Organizationg T 2 -
0

'l Government-Organization

43 o \

' \,'. !,‘: “" .
¢ ) - N
P - A

Institution =
st rution,

-

704
473

20

4656
251
473
819

6199

-
/
<
No. Loans
By Type of
Institution
3748
251
0
292
v 84




Table |V

January-June,
- Borrowing Inst

R -
* ’

t No. Returns
Expected/Type of
Instjtution’

e )

Ithosthals

A )

-

.3 Industriai Oyg?ni ations

"2 Féund tioﬁs N -

oA Educatiional- Organizatign

‘IO'Hospita s

.

;1 Hospital |

v uc J .
- . -
-1 . T industrial OrganiZation
v - .- - \\ . a
. .. . L
UK .3 Hospitélf Voo
\ : (R
Ce T oA R
Rt McoT | Hospital ‘ -
’ I Educational Organization
~ S ’ AW I
. \ . )
. /6SU s 2 Hospitals
> I Fbundation o .,
- uL I Hospital \
. ) \
Msu . 1 Lndustrial Organizatiicn
T 1 Government OrganizatiPn
Sub-Totals 32 Hospitals \\ .
* U 5 lndustrialAOrgahizatioﬁs
! 3 Foundations .
2 Educational Organizations
"1 ‘Government Organization
e
. TOTALS Q3

3,

LAY

tutions in PL Service Area

-
LIRS

-

14
2

2»

0

.

1972 Lending By KOMRML Large
s

No. Refurns-
By Type of
Institution

.M-—

BN

No. Loans
By Type of
Institution
4155
331 .




. cal school;
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. * T e >,
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v » i . < . y —
.. . Flgure 3 B} - A =
. - ‘ = - ‘~" .Q
Loans® by Large Borrowung Educational Organlzatlons K
) N ' to Other Types of Institutions —
- :’ ) \ < ) }.\)
i *4-\\\ . i N p - XY
T, . 'Loans . Loans . Loans
-7 . . Jan-June'71 *:  July=Dec'71 Jan-Junel?2’ -y
- v - ] 5 -, - ' |
/Hosp\tals ‘ - . ve 43 - - |
. R . . . . . . N [ )
Educational I "y X » . f-
) - 0rganuzatuons~ o186 660/ Y525 ¢ ) r
. . ¢ 3 [
- *Industrial © . B T S L T \\T .
R Organizations  * -1 A6 - v i .
) ‘lncludes colleges, unuversutles, community
, . colleges, public libraries. . :
’ . . R &, )

material. One unlversuty did not respona wuth
Y - TR
"periods, and during the third perlod, there were. 140 Loans to 17 educationaL-type
- . - ' - . -
institutions,s 109 .to two Lﬁddstnie§,‘and ~. to three_hospitals.

)endung information for two of the

-

There were doubts

One of - the requure-

™ . 1}
~

as to How. much of the material ®¥aned was biomedical in scope,

&
-

ments for 1972 data was that all loans be of blomedlcal mat:>\al with the decision

) ~ ..
.
. ) .

,Ieft to the reportugg institution, \ -
cy .

The educatlonal organlzatlon in the MCO: service area was very supportlve
of that PL durlng the peruod of collectuon building By MCOT a relateveiy new medu-

596 were to MCOT
!
1972 to 272 and will probably continue- to drop as the PL's dependance becomes less.

.
. L)

The: one foundatlon which is both a Large lender and a large“borrower also
Iayétclalm to somewhat doubtful loans. There are no hospitals’includeo in this

-
- . = 14 .

lendang, the indvstrial organlzatlons are prlmarlly “chemical, and.there are 523

of the 714 loans in 1971 That figure dropped in

Ioans to the PL'S own academlc institutions, Loans to. tﬁe medlca[/k’brary of* that

- ¢ -7

PL would ieave Ilttle doubt as to the nature, of the materlal ’6; at least‘its use
- - - . p -
. < = . . ' : . = s ..

I
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o»

- for biomedical purposes, but it is uncertain‘whether this is the case when the actual

-
\ M /

Ilbrary department branch or lelSLOH‘lS not specified. Sihce the funding for the

’

program is blomedlcally orlented the Justlflcatlon for aII&wing additiongl units

~
d A o

ot of 4h|s t%pe is questlonable. Whe method of reportlng per |nst|€Ut|on a]lows for .

analysus Whlch .can plnpOInt problem.areas of " this type.q R :'i o
. B 4 [ P ]
= ’“rUnllke the preVIoust>ment|oned types of |nst|tut|ons, the lndustrlaL

r\-"&

. f‘? . L 4 “ - - e
) o7gah;zat|ons are ]ess apt t to Ioaqsto s:mllar klnds of :nstttutlons. Table V illu- %-.
i, 4 e ' - T

<, & strates th|5zand gt IS'gossubIe that since these.are prkmarlly drug compan:es, they

t - . ’. .. - .
o }hgye reC1prqcaI needShand cdllectlons with hosp;tals. £ o e o %
% ] » . 3 - ‘ 3 ™ o, . *_An . * . ;

g \kmp{tals const:tute the*maJor portlon of: Iarge borrowlng Lnsthtutlonsf

¢
. e _ kS f_

“ . {i . ' g S ;’:f',!:
" th the tWO most populous serv:ce areas where the ]argest nUmber of hosp!ta1 brg -

T . [ ]
Ky ¥ b ..

borrowers are ]ocated Iendlng varies greatLy , I’ order to understand¥why thlS o

-

Y
- -A. ‘ .\). .

ot
N e

happens, it is necessar?"to Iook at .the very dszerent lnteraptlons of the two PLs

- B . <L
with the'ba51c untts ln thelr service area. . ,\?~‘ ) -f; “‘ .: - u;r"
;:‘ ) TR dn the héU\eerVIce area, a forpal interiiﬁrary"%oan agreéméht has-peenV¢A~ :
i éigned'hy s:xtyothree lnstLbutlons.(2) All sﬁXteen dargé;hdrrodingwhospitals'are'
. s:gnatorles as is one'lndustrlal organlzatlon. An lnformal assoc:atlon known as’ N L

-

the Metropol1tanxDetro:t Medlcal L:brary Group. has been in existence for,several

t-\r

RSN
«.*;, L b

years and several cooperatlve ventures have been undertaken. Currently, the hold=

R lngs of approxumately forty hOSpltaIs are lncluded in a Union List. of Serials. These:
.- . ) .

, actlvbtles all tend to encourage |nteract|on and the reports from two of the hospi-

)

tals put’ them in the category,of net Te nders (along With one very act:ve one from”»~

q
‘ the 0SU servlce area near Dayton) (Flgure B Net Ierders do not borrow mdre “(from

3

either the RML or from Qne another) than‘they-IEnd to other institutibns and can be
o . \\ ‘ .

(2) Smith Joan M.B. The Deverépment of an Intenlibrary;Loan\;;FEEEEnt~‘ ong Bio-
medical Libraries of Metropolitan Detroit. KOMRML Papers and Reports, orlw\;\\\

1970- . .o : .
L , L | ~_

R
t
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- . Lending Patterns of Types of Institutions . : -
Y . .

to Similar and Dissimilar Types of ) “
v #zmnwncn%o:m. 1971 -~

.

—
[

bone

TOTALSS : o _ Hospital

»

Educational ., - Foundation Government

-
' p

Industrial
“ f vy e -

Noofessi]| 0 32z . 3 4o . 215
43 -

8,293 ° Hospitals .

¢

1,006 Educational Organizations ~

- : ™Mo - *
. - . e / - ) /_ ///»liw R =
. . i ' ~ R .
1,023 Ffoundations ;}w, L . - b & L9g 183 . 1
. Y, . . L ) “ ) . Tr———— . .
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’ N V Fidure &4 \ )
e KOMRML Net Lenders A . )
. ..+ Borrowed 1971 ° Lending Ratio -of
. PL From PL ~ Non-PL Total 1971 Lend/Borrow--
Wsu... . 387 93 . . 480 - _ 1792 T 3.73
WSU 780 211 ’ 991 . 1108 1.12
Y

osu . 211 > 37 v 248 1028 " h.1s

uncovered through use of an array lndlcatlng the number of Ioans each institution
borrows frod another institution (Appendlx D) WItb the amount of community in- :
volvementnshoWh_by the net lenders, they may wel{ _be the typescNLM should- conSider/
T when use of the MEDL[NEﬁdata bese is flrst extended'to ho;oital% The pollcy here'

‘. which encourages local cooperat:on changes the patterns of document dlsmrlbutlon
v &

Certainly the ILL WD[EJOad of the PL ‘would be inereased by these loans if reliance

-
.=

on one another was.hot a part of the interaction in that area.
’ = . .
- In the second most populous area; comparatively, Iittle lending is done.

sy

Ty

e

In large measure, this is dJE’Eo a.'"fee for- servuce”(3) policy of the PL which.

*  offers the resources of both collectlon and staff competence to member_institu-
. s . . v

-

. R
tions. Almost albtof the ten hospitals, among the CHSL large borrowing group are

members. The most active lender, although a member, is a Iittie'further away from

- -

metropolitan Cleveland, whlch perhaps makes a difference for borrowers needlng ma-

) ‘terial qunckly. . ’ ’ 4
* ‘ ' oA ° . : ! » .
The one hospital ih the UC area posed a further problem when loans were

.
» "".“ % *

clalmed‘for some lnStléUthnSaOUtgﬂde of .the three ~-state reg:on As is the'case
Wlth the less formally constructed*publ:c llbrary/college and unlvers:ty inter-

dependenc:es which often begin uhder the aegis of a State lerary, there are fed-

(3) Cheshier, Robert G. !'Fees for Servuce in Medlcal ler7ry Networks. '\ Bu]&
Med Lib Assoc, 60:325-332, 1972, (/ 3




-

eral networks |nvolv1ng both hospitals and ‘other government organizations, . Since

~

there was some doubt whether funds should be used for non- reglonal Ioans, it was

decided to agagn restrict augmented units ln 1972, _this time to the’ boundarles of

- 7
KOMRML. Slnce KOP~, .o servnce areas are ‘quite art:flcually of our own maklng, "how- . [

< ]
’

ever, lending biomedical materials was acceptable to any .institution within the /
> . - -

region, ! a

4

UK UL and MSU have servuce areas thCh are Iatgely rural and Ilttle if

e ahy lending takes place among basic un|ts .The third Iargest number of hospitalsl

-

\

ar

as a-type of institution occurs in the UK area &nd ‘this. preponderance agaln can
be traced to the particular PL/bas:c unit interaction. A WATS llne |nstalled

through Regtonal Medical Program (RMP) funding at UK could be used by Kentucky\

rd
N

/

health pr%fess:onals for ordering biomedical materials. (4) . This was'seen as a ne- *

cess:ty since the llbrarles in hosthaIs -in that state'were generally very poor. (5)
:' The WATS line_is now supported by UK and borrowung still contlnues at ahigh rate.
In fact, UK is third not only in the number of big borrowing hospitals hut also“in
-~ .the number of ILL requests processed in a year (Table Vi), Also, as can be seen )

-~

in Figure 5, among the rural area PLs; UK ‘Has had more hospitals showing seme ac-

-

[

‘ PL . Active Institutions \ j1nactive Institutions Total .
4 MSU 62 _ ' T4 AN -1}4'6‘ ,
ow 27 , 26 53
UK 70 19 ' 89
. <
TOTALS 159 . : 1] 9 _ 278
< ' . Figure 5 F ) \
- [
-PLs with Large Rural Areas and - Identlfled s
, . o \Biomedical Type. Instltutlons .
¥ ]

(4) Baréley, Japét. User Analysis of the Unuversuty of §}ntucky Medical Library

) Health SclenCes -Informat ion Service, KOMRML Papers &nd Reports, No.10, 1971,

(5) Lorenzi? Nancy. Kentucky.Hospltal Health Scienge Libraries: A Potential Base
for the Establishment of a Biomedical Communication -Network, KOMRML Papers

and Reports, No.11, 1972

{ - S R
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) . Table Vi, . .
. . . . « -, . . - .
.. ’ . Cumulative ‘Totals of Interlibrary Loan Activity - -
: in KOMRMLfrom January. = December, *1971 s s vl
L) - J . , ..” , . . s . - B .
<7 The. of . . < P L ) |
REQUESTS TOTALS WSU UM. - MSU up LCHSL . mcoT uc osu. uL - UK :
P . . . . " < \l . ¢ . L . - - .
.- Received < 74,843 . 22629 5126 .- . 5884 323 - 11775 2581 5380 " 588 3812¢ 11278
N ) . ° e 3 .. . .. . .M\ A . E
Accepted 73,145 21471 4992 . 5839 ' 321 11633 2526 5542 5830 w«@.. 17231 .
. Filled 59,045 18219 4050 4580 . 283 9h23 - 1354 4078 uMhg  2988.  og -
» . . \.. , ’ . v ) . . . . . . '.v, _*
. Unfilled 15,778 hhio 1070 . L130h. . 40 23523« 1187 . 1502 1432 824 1657. W
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‘ tivity since KOMRML was funded in 1970, . . O

The extent of the workload for the KOMRML extramural coordinator at MéU
< et . : ¢

can also be seen from this figuyre, eséeciallx i “the lack of Hospital big borréwers

1

can be taken as an indicator that borrowing may befstimulated'through personal con= &

X 4

tact and other kinds of stimulation towards use’of KOMRML services. -MSU currently.

ds |nv \\lng several of the- larger hospitals in various areas of the state-as teach-

o

ing hospitalsd for the school of Human Medicine. The efﬁect of thI;\gk{IVIty can

“only be\guessed at but chances are that the MSU borrowing in '72 and '73°wi]l in-

’ crease drgﬁflcally. . . " ) o
‘ . ' A 3 :
CONCLUSIONS '~ ‘ R
e s S T I

. Several questions have been answered (and new ones raised) in the pro-

. [}
.

cess of collecting this data: Some of_thg;answers had been expected.
. v *

%

.

(1)9 Lending did take place émoﬁé basic 9nits. . R
. . -~ % i
(2) Recardé of some sort were kept by.most institutions. -
& / (3) 1f reporting‘of 1dRliing was 'seen as desirfble’ (either , B

' financially or for iqétitutional-aggrandizemeht) they

N . * » 1 % -

were submitted. . ' PO

(4) ‘Lending varies greatly (as does’ borrownng o rom PLs)

»?

. depending bothéon geographlc factors and/or the in-

. teract?ons and policies of individual PLs. - ~—
. - 7 .
«(5) Changes in patterns over time can be spotted by th:s

monltorlng. Explanations of the changes should be ’ v

sought if further regional understanding of the full '
system is to be gained, othgrwisé.;the data gatﬁering :

is futile. i * .

PR ] /£ ¢ .
(6) It now seems. possible totask all basic Qbit ipstitu- ¢y

tions fét this kind of information so as to monitor

"

-

[




] ‘ ..‘ - ’ ) - 17

- , ’ . AL .
possibYe iinstitutional behavioral changes resulting ~

»

[N
AN

from other KOMRML service programs.

’
¢

Perhaps the most unexpected aspects of thls data datherlng was (1) the

. extent of’lendlng and (2) the number and kinds of networks whlch exlst in, around

.~and besnde the RMLs. These networks some "of them lnformal _are lncreaSIng in.

\
\

number and the overlap among them i's consnderable ‘and can be Ilkened to the over=

Ed

lap of disciplines\jn the §tudy of medicine. Perhaps the decision tqylimi “the

v

I

augmented quota to loans of biomedical material tolinstitutions in Regign V was -

~ e ey .

a mistake,'since the federar'networks and information about special Tibrarjes in-

.
.

teractlons are no .longer acceptable for additional quota unlts and are no longer

.
-

reported " Among the many studies Wthh should perhaps be made * ln order to plan A

and develop a,natlonal RML network is one in which as many” Detwork lnteractlons

3 : . n
as possnble are monltored rather than just the one.\. )
/ o Y

A .

Lending bVYbLs and ]ending by basiic unit§,continue9'to increase (Table
. VII?. -1f the KOMRML program wishes to (1) encourage/nOn-usérs among the basic

: A
units towbecome borrowers, and (2) snmultaneously promote |nterdependence among
. % .

basic* units the increases c%? be expected to contipue at both levels perhaps’ .

Al L]

. ~3
.

< i
even more rapldly and drastlcally than befori&.1 ‘The impﬁications of suchN\increases
o

for the RML, "the BLs and the basic units are t completely understood. 'However,

the RML and within- that organlzatlonal stru{tjkeethe RLs;have asmebhanism by which .

- -

tHEy can communlcate forecast problems discuss alternatlves andvotherw15e pre=
. \ J . -~
pare for chadge. No such structure exists,regionall» w:thln Wthh the basic unlts .
[

can do the same, ether Iaterally or perpendicularly. {or interaction to succeed,

! '
whether it be (1) restrlcted by present circumstances to the hlerarchy of basic

unlt to PL or (2) extended 50 that the PL is a;iﬁng prlmarlly -as the. resource only

?
when other community sources have been exhausted;gsuch a structure must exist. Fos-
)

{ AR ,
., A S \
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3
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\ . 4 ‘ 18
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) ' - . x\ N ¢ .
. ( L o Table VII - S " v
) a o Lo \ o ”~
) y 1 ) . .\ - Y
S : kendihg Ipcréaées, for KOMRML Blomedlcgl_ Institutions . a )
N ‘.o @\ - . ’f\ . ‘ (' - N
] -.'k , Type of N N M o : e o ' .
’ Institution . 1970 1971 ° Jan-Jjune'72,. . -
. 5 I P3 ra “ - T [ ’

PL ) . 63,559 74,823 39,988

-~

Hospitals . 55003 . 8,293 L 5,318 4.
& e . ! ‘ o e ’ kY
"~ Industrial Orgénizations: . ™ .38 324 NI 331
‘S "+ Foundatibns ) - " T 867 0 .t1,023 " 516 '
o v . ‘ L - 3 A
Educaticnal Or.gap\ni'zation‘s . 650 1,006 - “w 333.
. ‘Governmen't brg;'anizations \-Qf . 0 4 ’ s 0 0
) ’ - ' . = TR — ’
"TOTALS , _ 70,157 85,469 L&, 48 '
, . . : \ 3 S
. s o,
. - v ‘
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*

tering the formation of*éuch structﬁres should be the brimary aim of fhe KOMRML
- , s ‘ . . . e . ,

extranurgl~coordinators program; jnterdependence where it can exi'st -or a contact

.

: / , . : .
person to act as the mechanism for entrance to “the,systém Wheré‘it can't,

Thls study had resulted in“a base Ilne- a means by whieh all future in-
/ F Y.

teractions of this type can ?e compared The approach used wull probably be aln'

« /
a

tered but/both lndIV|dua| apd summary reports, plus varsou? ana{?ses will continue.

ya ,, /
. iny‘through obtaining~as/much information as¢ possible aboﬁt the basic unfts: can

/ > - .




- ‘ . " APPENGIX A '
noo ~ . KENTU ﬁl | IGAN
. FARTICIPATING LIBRARIES - ¢ REGI

CLEVELAND HEALTH SCIENCES LlBRARY_... e e L

DF THE - C
CLEVELAND MEDICAL 4IBRARY ASSOCIATION ' -
* AND . " 3 .
CASE WESTERN ncscnvs'umvcnsrrv ° . ° B
. “.MEDICAL COLLEGE OF DHIO AT JOLEDO - . . »
MEDICAL uafunv - . . . !
UNIVERSITY Ol' LOUISVILLE ’ ’ ’ ‘ .
XORNHAUSER ‘HEALTH scncnctzs LIBRARY . ? . ' * - . °
UNIVERSITY OF DETROIT ) MEMORANDUM i . : Decembet; 30, 1970 %
SCHOOL OB DENTISTRY LIBRARY . . ot b .
i K .
" MICHIGAN STATE UNIVERSITY . . . ' w ~ ’ g
SCIENCE LIBRARY * 70: Health ‘Science Libraries, Institutions, Personnel
8110 STATE UNIVERSITY . o ) " . . -
‘MI."ALTM CENTER LIBRARY" Q FROM: Di rector, KQMRML . M - N . =
UNIVERSITY OF CINCINNATI s . R ' . .
‘nsmcu. CENTER LISRARIES . °, ' Q . . ' ' |
New ‘ . . . ' p . . . N e
:SL‘:E:?Z\;::E:E,_TBW,: - The operational base of the Regional Medigal Librasy Program . |
. ’ . 3 . s
r UNI\(E{‘SITY OF MICHIGAN . . ) . . . . . \
MEDICAL CENTER LIBRARY is being changed for 1971, It is expected that the National Library /
v S . [
WAYNE STATE UNIVERSITY V1 . ' . ' - /
HEDICAL LIBRARY of Medigine will reduce its support for free ipterlibrary loans., We |
' - . ‘. . . v /
) - h' iot be inf d what the actual ota wil b for 1971 how~
. a . e -
CENTRAL OFFIGES: ave lnot veen’ln ormed w at e actu u i , !
WAYNE SPATE UNIVERSITY ' * * . .
MEOICAL LIDRARY ¢ ever, the basis on which quétas will be e abl shed has been decuded °
25 BRUSH STRES‘I’ . ’
'QETROIT. MICMIGAN dBZO‘I . ~ I d I br
FHONE, 31345771086 » upon, lnstltutlohs which borrow more than they -lend on interli ary
TWX- B10.221:3163 ¢ N
' .’ Ioan wull be prov:ded with a maxumum nhumber of’ l"free” interlibrary
. tab . - .
loans from the Reg[onal.Medlcal lerary. This quota can be mcrea;sed
B . . s X . . \
. by an amount corresponding to the number of interlibrary loans pro-
. _ .
¢ . . T . . . . ’
' y vided tq other health-related institutions. This memorandum is to
N v s t . . " 3 . . . . !‘ R
- ‘inform you therefore, (i) that for you to increase ydur quota. you
e : ;
. - - .‘ L] N N 3 /
[ o *» ,must be willing to'report to the RML Central Office the fiumber/of
| . . . /
' ' 2 o e Cpee Coy o
' . requests you lend to health related institutions,-ahd (ii) because
. * . ’ . ‘ .
[ of the reduction in the number of interlibrary loaus that will be
¢ o provided free from the Regional Medical Library, you may have to
‘ <@ . ’ . . ’
. { .. , .
. ‘ make: arrahgemehits with yburrz‘KOMRML service area and other local-~
: ! libraries to secure Yocuments which have been previously provided
] ’ N
¢ : L ' ‘
‘ . without cost to you. |, .
- &
’ . L4 N . 1
(] . ’
: .
> ‘ Q ° » . . .
« . . . )
EMC § " : ~\ -
| s ‘ . ! . ,
- g - .t T R - - - e

*ey
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o ' KENTU € .
PARTI(;IPATING LIBRARIES - " REGI

"APRENDIX B .

2

* CLEVELAND\HEALTH SCIENCES LIBRARY——
OF YHE
CLEVELAND MEDICAL LIBRARY ASSOCIATION . » ~
- AND -
CASE WESTERN RESERVE UNIVERSITY . -
"

MEDICAL COLLEGE OF OMIO AT TOLEDO , - .
*MEDICAL LIBRARY 5 . '
. .
UNIVERSITY of LouisvidLe ¢ M . ’ .
xognu‘eus'cn HEALTH SCIENCES LIBRARY ’ * R
. . ¢
.-

‘UNIVERSITY OF DETROIT
SCNOQL OF DENTISTRY LIBRARY

4 P
MICHIGAN STATE UNIVERSITY IA <

SCIENCE LIBRARY ,
H - - .

.
OHIO STATE UNIVERSITY .
" HEALTH CENTER LIBRARY ’ . - . I

UNIVERSITY OF CINCINNATI -]
MEDICAL CENTER LIBRARIES »

UNIVERSITY OF KENTUCKY  Dear Librarian:.

MEDICAL CENTER LIBRARY L

Our earlier memo announced that a new method of'establlshlng a
quota of free interlibrary® loans from ‘KOMRML was to be used in 1971.

UNIVERSITY OF MICHIGAN
MEDICAL CENTER LIBRARY

~ WAYNE STATE umvcnsnv

n@muuiﬁmnv * Borrowers from KOMRML part:cupatlng librafies could raise their quotg
) of National Library of Medicine- -supported interlibrary loans lf.such|
) borrowers §uppl|ed information as to the humber of :nterl:Brary loans
CENTRAL OFFICES: they lent to othet ‘health-~related :nst:tut:ons. Our 1970 records show
meoicak vmmany T -thdt your institution has borrowed figre than the tentative figure set
4325 BRUSH STREET as a quota for NLM support, |If you wish, to take- advantage of the ad-
ORTROIT MICHIGAN g820t  djtional ''free! loans, write in the total number of items you lent to
PHONE: 313.577.1080 heal th-related, institutions during 1970 in the space below, sign your

TWX: 810-221.5163
: name and return this letter tofthe KOMRML Central Office. _ .
: \\\< ’ Th:s letter should be returned to Central Office by Eebruary 15,
1971. In the event you do not réturn the letter; the minimum quota
figure will be ~in effect=for your institution and you will have to
\\\make arrangements w:gh your part:cupatlng l'ibrary for any payments to
be made to cover the*cost of items you borrow over the quota.

=« - .\ -The quotas and the method of reporting will be determined by NLM.

e be advused “that-we- -may."have to ask for additional information. -

lf tg re .are any questions, please feel free to contact Central Office
or yo partlc:patlng library. !

- .
o LN
-

¢ My \brary loaned - items to other health-related insti-
tutions in 1970, : .

(Signature) . (Title)

| . o : - (Date)

.
»




& Columbus,

osuU ~1- .,

’

A.F. fnsti;ute of Technology
Library (AFIT-LD) ’
Bldg. 640, Area B8° —m8 ——
Wright-Patterson AFB, Ohi

; 20 Ohdgss

lherospace Reséarch Labs .
ARIL Library, 81dg. 450
Wright-Patterson Air Force Base
WPAF%, Ohio , 45433

Antioch College s
Library

Yellow Springs, Ohio

Barney Children's Meducal Cntr.

Library \
1735 Chapel Street
Dayton, Ohio 45hLol

-

Battelle Memorial Institute
.Library, Columbus Labs, 2&
505 King Avenue

Ohio 43201

IS

Bell ‘Telephone Labs., Inc.
Technical Library

" 6200 E. Broad Street
Columbps, Ohio 43213

3ert W, Marfin Memorial Hosp..
Library
200 N, Mulberry Street

fount Vernon, Ohio 43050

.

Jethesda Hospital
_ibrary

Aaple Avenue
Zanesville, Ohio 43701

3luffton College
r—ibrary:

. sluf$ton Ohio 45817
<.

. APPENDIX.C ' v

Record FILLED REQUESTS ONLY. in space ( ) provided

- “Chillicothe
Div, of Pgychiatric Criminology

. ) P
,¥Capital University Library

2199 E. Main Street . -

,Columbus, Ohio 43209,

Tos

%

Central State University
Library
Wilberforce, Ohio 45384

———

ferebral Training Institute
L:brary

50v0id Village Road
Golumbus, Ohso 43248°

. Ketter:ng, Ohio 45429

Cox Heart ‘lnstitute
L:brary
3525 Southern B]vd

2

Dénison University Library
Interlubrary.Loan Service
Granv:lle, Ohio 43023

bettmer'HOSpital
Library

3130 N. Dixje ngbway

*

T@oy, Ohlo 45373 E

v ’

Chas. -F. Kettering Memorial Hosp, Doctor's.Hospitél

Med, I:lbry.J Staff Ref.. Room
3535 Southérn Blvd,
Kettering, Ohio 45429

Chas. R. Drew Comprehensive
Neighborhood Health Center
1323 ‘West Third Street _
Dayton, Ohio 45407 '
Chemical Abstrécts Service
Library J )
2540 Olentangy River Road
Columbus, 07/0 L3202 .

—_——
~Cofrectional Inst.

-P,0. Box /5500
Chillicothe, Ohio 45601 .

———

.

‘ e
College of °ceubenv:lle
Library
Franciscan Way _
Steubenviille, Ohio 43952

e,

Columbus State Hospital

Library .

1960 W, Broad Street

Columbus, Ohio 43223

Library » -,
1087 Dennison Avenue
Columbus, Ohio* 43201

]
-

Fels Researah Instltute

lerary S
800 Livermore Street 7
gYellow springs, OKia '#5387

..

Frederlck C. Smlth Cl:nuc
Library

1040 Delaware Avenue
Marion, Ohio 43302

Gal:on Community Hospital
Library : .

Portland Way S.

Galion, Ohio 44833

s

‘\Gengra Electri¢ Company
gineéring Library
‘Coshocton, Ohio 43812

Good Samaritan HOSpital
Library

1425 W, FaitView Avenue
Dayton, Ohio 45406
rd




